
 
 

 

Dear NZ Doctors Speak Out with Science (NZDSOS) 

Concerns regarding the Pfizer Comirnaty™ Covid-19 vaccine 

I refer to your correspondence to the Chief Ombudsman received on 9 and 14 July 2021 in which 
you raise concerns about the Pfizer Comirnaty™ COVID-19 vaccine.  Your concerns relate to: 

 The Pfizer Comirnaty™ COVID-19 vaccine. 

 A joint document from the Medical Council of New Zealand and the Dental Council of New 
Zealand titled: ‘Guidance statement COVID-19 vaccine and your professional responsibility.”  

 A lack of response to letters and unwillingness to engage in discussion from government 
officials and agencies. 

You ask for the Chief Ombudsman’s involvement with regards to the agencies involved including 
Medsafe, the Director General of Health, the Minister of Health, the Minister for COVID-19 
Response and the Medical Council of New Zealand. You have stated that: 

NZDSOS sees the ‘Guidance’ as a breach of our professional responsibility to our 
patients and the New Zealand public, as well as a breach of the Council’s own 
guidelines on informed consent. We see the ‘Guidance’ as a way to intimidate 
registered practitioners by implying consequences for their continued registration and 
thus their livelihood. We further see this as a thinly veiled attempt to make us 
instruments of the state and to interfere with our professional oath, obligations with 
regards to the Health Practitioners Competence Assurance Act 2003 and our 
responsibility to inform our patients and the NZ public about all aspects of the current 
situation regarding COVID-19, including the mass inoculation programme with an 
experimental product that is currently heavily promoted by the current government 
with what can at best be described as truncated consent. 

Role of the Ombudsman 

Under the Ombudsmen Act 1975 (OA) the Chief Ombudsman has the authority to consider and 
investigate complaints about the administrative actions and decisions of the central and local 
government agencies listed in the OA. It is also worth noting that the Chief Ombudsman would 
not substitute his view for the views of technical experts in relation to the efficacy of the vaccine. 

I must also advise that the Medical Council of New Zealand and the Dental Council of New 
Zealand are not subject to an Ombudsman’s jurisdiction, as they are not agencies listed in the 
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Schedule to the OA.  Further, an Ombudsman does not have jurisdiction over Ministers of the 
Crown.  

The Chief Ombudsman does have the authority to investigate complaints about the 
administrative actions and decisions of the Ministry of Health (MOH) and MedSafe as a business 
unit of MOH. However, making a complaint to the Chief Ombudsman is considered to be a last 
resort for complainants. 

Generally, if a complaint has not been considered and addressed by the Ministry, the 
Ombudsman would not become involved.  

Comment 

I acknowledge the open letter from NZDSOS was sent to a number of parties in an attempt to 

have your concerns heard. However, copying this Office into correspondence with other parties is 
not helpful. 

It is unclear from your correspondence to this Office whether you have made a formal complaint 

to the Director-General of Health about your dissatisfaction with the lack of response from the 
Ministry of Health (or Medsafe) to your concerns. 

You can do so by emailing info@health.govt.nz and directly addressing your formal complaint to 
Director-General Ashley Bloomfield.  

If having received a response from Dr Bloomfield (or his representative) you remain dissatisfied, 
then it is open to you to write to this Office again. In doing so, as a minimum, this Office asks that 
you include: 

 a copy of your formal complaint to Dr Bloomfield; 

 a copy of the response you received; and 

 an explanation as to why you believe your concerns have not been addressed.  

The extent to which the Chief Ombudsman may be able to assist will then be considered.  

While this Office will take no further action on your complaint at this stage, I hope you have found 
my comments helpful, at least in clarifying the role of the Ombudsman in this respect. 

Yours sincerely 

 
Scott Martin 
Manager – Intake and Early Assistance Team 

 

https://www.legislation.govt.nz/act/public/1975/0009/latest/DLM431204.html
mailto:info@health.govt.nz

