
 

 

 

January 28, 2026 

 

 

Dear MCNZ Chair, Rachelle Love  

 

We are following up our in person delivered letters from October 3, 

2025.  These letters from many members of the public along with the 

doctors of NZDSOS addressed to Dr Rachelle Love, were entrusted to Kiri 

Rikihana who assured us they would reach Dr Love. 

As we heard nothing, we followed up with an email on November 24, 

2025.  Later that same day we got an email from the Professional 

Standards Team thanking us for our email and asking that we “Please 

allow 7-10 business days for our response.”  We are still waiting for a 

response.  

Please can Dr Love provide a substantive response addressing the 

concerns we and members of the public have raised. 

As registered doctors, we expect our regulatory body to respond to our 

concerns, in line with its avowed responsibility to protect the public and 

statutory duty to defend medical ethics. 

Thank you. 

Regards, 

Dr Matt Shelton and Dr Alison Goodwin  

On behalf of members of the public and NZDSOS 


